QUALITY POLICY

Quality Policy — Metal Service Centre — IMC Slovakia

Our goal at Metal Service Centre — IMC Slovakia, s.r.o. is to be a prosperous and reliable partner in the field of
manufacturing and trade, providing high-quality materials for our customers. We are experts in the supply of
aluminum and aluminum-bronze materials, bronzes, stainless and structural steels, which are essential for
mechanical engineering. Our company specializes in the precise cutting of materials to ensure that each of our
clients' projects is carried out with the highest accuracy and reliability.

The ambition of Metal Service Centre — IMC Slovakia, s.r.o. is to provide customers with maximum added value
through high-quality products, complemented by professional cutting and manufacturing activities, as well as
thorough material quality control.

Therefore, we are committed to:

¢ Using modern technologies and process management to manufacture and supply high-quality materials and
products that comply with:

o all applicable quality management requirements
o the requirements of our customers and technical standards of the engineering industry
o as well as legislative requirements

¢ Build long-term partnerships with our customers and suppliers

¢ Continuously improve the efficiency of our processes

¢ Provide systematic, timely, and innovative support for the development of supplier relationships in the form
of feedback.

¢ Continuously develop our production employees

¢ Promote a corporate culture of cooperation, continuous improvement, and increased performance, focused
on increasing customer satisfaction and loyalty
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